FORMAL MTAW ACCESSIBILITY GRIEVANCE PROCEDURE POLICY

The purpose of this procedure is to provide a prompt and equitable resolution process for complaints
alleging that MTAW’s website or digital content is not accessible to individuals with disabilities.

This procedure applies to accessibility concerns related to the public side of:
e The MTAW website
e Online forms
e Digital publications
e Posted documents
e Multimedia content

Individuals are encouraged to first contact the designated Accessibility Coordinator to attempt an
informal resolution of accessibility concerns.

Contact information shall be posted on the MTAW website.

If the matter is not resolved informally, a formal grievance may be submitted in writing to the Accessibility
Coordinator and mustinclude:

e Name and contact information of the complainant

e Description of the accessibility barrier

e Location (URL) of the issue

e Date the issue was encountered

Given MTAW's statewide scope, grievances are currently submitted via email.

Upon receipt of a formal grievance, the Accessibility Coordinator shall acknowledge receipt within five (5)
business days. An investigation shall be conducted. Relevant parties may be consulted.

A written response shall be provided within thirty (30) calendar days of receipt of the grievance, unless
additional time is required.

The response shallinclude:
e Findings
e Proposed corrective action, if applicable
e Timeline for remediation

If the complainant is not satisfied with the resolution, they may appeal in writing to the MTAW Board of
Directors within fifteen (15) calendar days.

The Board’s decision shall be final.
All grievances and responses shall be maintained for a minimum of three (3) years.

MTAW prohibits retaliation against any individual who files a grievance or participates in an investigation
under this procedure.

Adopted by the MTAW Board of Directors on 4/29/2026.



